To Greg and Marty, December 30, 2009

As we come to the close of our first 12 day extended vacation. We wanted to
express our sincere gratitude for the two of you and really your entire team. We
absolutely LOVE our cabin and it has exceeded our expectations!!!

From the very beginning, when we first met in the early months of 2009, we
appreciated the hands on approach in showing us examples of cabins done by
your company. We appreciated the quality and craftsmanship seen in those
cabins, coupled with your on-site project supervision and commitment to high
quality, affordable pricing, we were sold.

Once funded, we were amazed at how fast things progressed from a start date of
mid August and completion in early December. Living out of state, we so
appreciated the pictures to see our dream cabin’s progress to completion. Most
importantly, you held true to our time line for wanting the cabin completed for our
holiday retreat.

We so appreciated your responsiveness, in answering the hundreds of little
guestions along the way and bringing to light tiny details that have made all the
difference. Very rarely did | have to leave a message; being able to speak to
Greg on the first call placed. This was a welcomed change to the way most
people do business.

Again we are so thrilled with the quality and craftsmanship put into our cabin,
truly a custom fit, that not only exceeded our expectations, it stayed within our
budgeted price.

Thank you for helping to make a life long dream become a reality!
Kirk and Jenny Hess & Kids

3930 N. Lava Road
Duck Creek Village



